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SMP Volunteer Team
Microsoft Teams call: 9:00 AM – 10:00 AM
June 17, 2026

Meeting Notes

In Attendance: Arlene Crane, Barb Schmidt, Jim Tripp, Lowell Wright, Norma Dorn, Steve Zwickel, Shannon Schuster, Pam Gray, Heidi Eisner, Ingrid Kundinger
Absent: Judy Foy, Laura Berg, Carla Pena Pena, Johanna Vohnoutka, Jim Poehlmann, Carri Chapman, Jenise Swartley, Susan Krolow

I. Opening
A. Welcome!

II. Updates/Reminders
· Supplies Ordering – Our Summer Ramp Up to Fall: Request for everyone to review their supply of SMP materials and get orders submitted for re-stock prior to the busy Fall season.
· Helpline calls – Heidi:
a. No New Medicare Card Ad: Heidi reported that one caller found our current ad, running in ADRC and Senior Center newsletters across the state, to be confusing given that people are receiving new Medicare cards from Medicare. We are re-doing our ad to eliminate this confusion and re-emphasizing our message.
i. People ARE receiving new Medicare cards in the mail from Medicare. There have been several batches of mailings that we have been made aware, with no specific reason given for why people are receiving them. Likely information is compromised due to fraud or a data breach of some sort.
ii. Steve shared that he received this letter and new Medicare card/number. Steve read the letter to the team and provided a copy for staff to have available if people call wondering about the legitimacy of the mailing from Medicare.
iii. Jim reported that 2 people at an event in Eau Claire said that they got new cards.
iv. If people are concerned about whether it is real or not, we will always encourage them to call 1-800 Medicare to confirm.
b. Jim shared that at a presentation this week a person told him he had “evidence of fraud”. Jim encouraged him to call the SMP Toll-Free number to report this incident. When encouraging people to call the Helpline, it might put people at ease to tell them that the phone is answered in Wisconsin, and you personally know the people who will respond. Please feel free to use our names, Heidi and Ingrid, as being the two people you will talk to, as we are the only people responding to calls currently.
  
III. Discussion
A. Recent Scam Take Down’s -Ingrid
a. Ohio Doctor Ordered to Pay Nearly $1M for Facilitating Fraud on Medicare: Northern District of Ohio | Ohio Doctor Ordered to Pay Nearly $1M for Facilitating Fraud on Medicare | United States Department of Justice
b. Two Sentenced for $522 Million Fraud: https://www.justice.gov/opa/pr/two-sentenced-prison-522m-genetic-testing-fraud-and-illegal-kickback-scheme-targeting
c. Owner of Health Care Software Company Convicted of 1 Billion Dollar Medicare Fraud Conspiracy: https://www.justice.gov/opa/pr/owner-health-care-software-company-convicted-1-billion-dollar-medicare-fraud-conspiracy
B. Event calendar – Frequency: Susan may send out the event calendar more frequently as events get added for the busy fall months, primarily September and October
C. Other Topics of Discussion:
a. Norma shared that she has been encouraged at recent events to hear that people are not answering their phones and are looking at statements. 
b. Norma shared that several insurance agents have expressed interest in hosting SMP presentations for their clients.
c. Norma shared a billing issue that was shared at her at a recent event: Marshfield hospital billing for a surgery that didn’t happen. Didn’t think they would report it but were told that’s how the hospital claims money for those who aren’t able to pay. THIS IS NOT OK!
d. Norma shared that in the local Beaver Dam magazine, “Inspire”, there was a Medicare fraud article, shared by an insurance company, providing a quick cheat sheet of the top 5 Medicare fraud examples. Might be a good piece to create and share at events.
e. New Campaign running through June 26: #NeverEVER: launched by the Elder Justice Coordinating Council, the campaign is intended to raise awareness about imposter scams. Here’s the message: #NeverEVER Federal agencies will never EVER call, text, or email to deman personal or financial information, ask for money, or tell you to move money to “protect it.” Only a scammer will.
f. New Medicare coverage of GLP-1 medications begins July 1, 2026. Here is a link to the CMS website with more information: Coming Soon: CMS to Provide $50 Monthly Access to GLP-1 Medications for Medicare Beneficiaries | CMS  Fraudsters love things that are new and we are anticipating that there will be at least some attempts to take advantage of this situation. We don’t know what that might look like but will share information as we receive it. As you are interacting with people at events, this topic may come up. Please let us know what questions people are asking, if any, so that we can provide you with education to address them.

IV. Closing
A. Summary
B. Next meeting: Wednesday, August 19, 2026, at 9:00 AM
C. Thank you!
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