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SMP Volunteer Team
Microsoft Teams call: 9:00 AM – 10:00 AM
 March 18, 2026

NOTES

I. Opening
A. Welcome!
B. Susan introduced Steve Zwickel, our newest volunteer, to the team.  Steve gave a brief introduction, and the team introduced themselves as well.

II. Updates/Reminders
A. Volunteer Retreat April 22-23, 2026:  Susan reminded the team that the retreat will be held at the Historic Chalet at Granite Peak Ski Hill, Wausau, WI. Hotel Accommodations are at The Hampton Inn in Wausau. She asked that volunteers attending the retreat, who are Hilton members, to let her know, so she can let the event coordinator know, so they will get credit for the stay. 
B. Volunteer Supplies: Susan will be sending a separate email to those attending the retreat, requesting any SMP supplies needs.  She reminded the team to think ahead of any events that they will have in the next couple of months and determine if there are any supplies needed.  She will bring those items to the retreat. 
C. Helpline calls: Heidi shared that calls have increased recently. In fact, there were 14 calls the week prior when Ingrid was monitoring the helpline.  Calls have been about durable medical equipment, Medicare card scams and catheters.
  
III. Discussion
A. Medicare.GOV account & MSN Frequency Update: Ingrid shared guidance regarding the importance of setting up a medicare.gov account.  We will create a handout or guide to setting up an account once issues are remedied at the federal level.  The link to the story is provided:  Medicare.gov: information from website about log in/account creation: https://www.medicare.gov/account/login
Ingrid shared information about a significant change in Medicare related to the frequency that MSN’s will be mailed.  Ingrid shared they will be mailed to beneficiaries every 180 days, instead of quarterly.  She did mention that if they have a Medicare.gov account, they will still be able to access their account and see activity fairly quick.  
B. Recent Scam Take Down’s: Ingrid shared several stories from the SMP Resource Center Website and/or shared at our most recent SMP Resource Center call, and Medicare fraud and subsequent “take downs.”
Hospice Story: https://www.cbsnews.com/projects/2026/hospice-fraud/
Former NFL Player Convicted: https://smpresource.org/former-nfl-player-convicted/
C. Presentation Bootcamp: Susan shared that we had set a date for the Presentation Bootcamp.  It will be held on June 10, 2026, in Madison.  Susan shared that there are 3 people who signed up to attend the bootcamp, which is great!  Susan thanked both Jim and Laura for offering to help with the event.  She also thanked Steve for offering to share a book that he has written, to use as a resource. 
D. Event calendar: Susan shared that the outreach calendar is filling up and appreciates the team for signing up to volunteer.  Susan also thanked the team for signing up to attend Saturday events as well.  

IV. Closing
A. Summary
B. Next meeting: Wednesday, May 20, 2026, at 9:00 AM
C. Thank you!

Signed 3.24.26 SK
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