
[image: ]

SMP Volunteer Team
Microsoft Teams call: 9:00 AM – 10:00 AM
 January 14, 2026

NOTES

I. Opening
A. Welcome!
B. Susan thanked the volunteers for joining the first meeting of the new year. Happy 2026!
C. Susan announced that Judy Foy, our newest volunteer team member, is unable to attend today, but wanted to wish her a warm welcome. Susan introduced two new GLITC Staff.  Carri Chapman and Jenise Swartley gave brief introductions and look forward to meeting the volunteer team. 

II. Updates/Reminders
A. [bookmark: _Int_t6sbSuVL]The Scoop Newsletter - Susan shared that she is in the process of gathering content for the newsletter.  Our timeline for the spring issue has our anticipated date of mailing to beneficiaries by the end of February.  Susan reminded volunteers that she will be sending an email in the next couple weeks seeking information about the number of newsletters they'd like shipped to them. Susan asked that volunteers let Susan know if there are any organizations, agencies or facilities where we can offer our newsletter to.
B. Volunteer Portal Updates - Susan shared that the 2026 Tax-Exempt document is uploaded to the portal.  Please use this updated form for travel.  
C. Volunteer Retreat April 22-23, 2026 - This year the retreat will be held at the Historic Chalet at Granite Peak Ski Hill, Wausau, WI.  Hotel Accommodations are at The Hampton Inn in Wausau. Susan will be sending a separate email requesting the volunteers' intentions for attending the retreat.  Susan reminded the volunteers that they are welcome to invite a guest to the retreat.  Susan, Ingrid, and Heidi are working on the agenda, speakers, and topics to be discussed at the retreat. There may be presentations or topics that will be discussed pertinent to the volunteer team, so keep in mind that your guest may not be interested in attending those presentations.
D. SMP Helpline Updates: kind of quiet lately; dental billing issue with a Medicare Advantage plan(s): denying claims as medically unnecessary; let us know if you hear more of these issues with Medicare Advantage plans denying dental claims, might be a larger issue  
E. Semi-Annual Report: written program report submitted to the Administration of Community Living (ACL) at the end of December; written report required twice/year to outline program progress, achievements, challenges, etc. There is a financial report that is also required twice/year.
F. Recent Scam take Downs: I shared several stories from the SMP Resource Center Website and said that the links to the stories could be included in the meeting notes. (I hope that’s ok?)
· Scam Calls Jump: https://smpresource.org/scam-calls-jump/ 
· CEO Sentenced for $1 billion conspiracy: https://smpresource.org/executive-pleads-in-1-billion-conspiracy/
· Man Pleads in Telemedicine Scheme: https://smpresource.org/man-pleads-in-telemedicine-scheme/
· Illinois Men Face Additional Charges for Health Care Fraud and Money Laundering Conspiracy: https://www.justice.gov/opa/pr/illinois-men-face-additional-charges-health-care-fraud-and-money-laundering-conspiracy?utm_campaign=SMP%20Fraud%20Alerts&utm_medium=email&_hsenc=p2ANqtz-9aJ3YeqOybaKcQUVfLyv7Wqh5kNB0men8NKLwV3VVccPl7lyp4nMu2DTUkXAt53wpWq9bCwhy3wlwavetrQlyy6QlHDuBGKOY3PMmJz_Npi-c7MY8&_hsmi=398160745&utm_content=398160745&utm_source=hs_email
· In all stories, shared how important the SMP message continues to be related to not answering the phone, not sharing personal information with people you don’t know, and reviewing Medicare statements on a regular basis. Also reminded people that reporting continues to be important, even though it takes a long time for action.
 
G. Event Calendar: work in progress, continuing to reach out to senior living communities, senior centers, etc. to schedule presentations. If you know of a senior living community in your area that might be interested in scheduling a SMP presentation, please let us know.
H. Reminder: Medicare Advantage Open Enrollment: January 1 – March 31, 2026. This is for people who are already enrolled in a Medicare Advantage Plan. They have the opportunity to change plans once during this time period. Just an FYI as people may still be seeing television advertisements, etc.
I. Closing
A. Summary
B. Next meeting: Wednesday, March 18, 2026, at 9:00 AM
C. Thank you!
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