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SMP Volunteer Team 
November 19, 2025 
Team Meeting: 9:00 to 10:00 am 
Notes 
 
Attendees: Laura Berg, Arlene Crane, Norma Dorn, Heidi Eisner, Pam Gray, Deb Hager, Susan Krolow, Ingrid Kundinger, Jim Poehlmann, Shannon Schuster, Barb Schmidt, Jim Tripp, Lowell Wright
Absent from the meeting: Carla Pena Pena, Joanna Vohnoutka
 
Opening 
· Welcomed everyone to the meeting and thanked them for attending. 
· Introduced Jim Poehlmann, a new volunteer to the team!
 
Updates/Reminders 
· Helpline: 
The helpline is handling an increased call volume regarding scammers calling beneficiaries about new Medicare cards. 
Also, a “new” scam has emerged where a scammer calls and when a beneficiary shares that they feel the call is a scam, the scammer asks the beneficiary if they would like to speak to a supervisor, trying to show legitimacy of the call.  The scammer then reroutes the call to so-called supervisor who is part of the scam.
· Newsletter:  
The next Scoop, the Winter Issue, will arrive in mailboxes on the first of December.  
· Volunteer Portal: 
       The portal is being used consistently for reporting event data, requesting reimbursement and SMP supplies and materials.  One added feature is that the SMP Team Meeting Notes have now been added to the portal under Volunteer Resources.  
 
Discussion 
· Event Calendar:
Outreach calendar is light as we reach the end of the year, just a few events left in 2025.
· This year has been a busy one!  43 Presentations and 69 Vendor Events!
· The activity does drop off during the winter months. 
· TRAX Training:
      Encouraged volunteers to take advantage of the “slower” months to complete training modules and research Medicare fraud related articles. 
· Team Retreat:  
Dates: April 22-23, 2026
Location: The Historic Chalet at Granite Peak in Wausau
Hotel Accommodations: Hampton Inn & Suites in Wausau
Stay tuned for a formal email invitation to the retreat after the first of the year.  Promptness is appreciated as we need to confirm attendees for hotel accommodations and meal counts.
 
Closing 
· Next team meeting will be Wednesday, January 14, 2026, at 9:00.  
· Thanked everyone for their time and support of the program! 

Discussed Meeting Dates for 2026.

Wednesday, January 14, 2026 @ 9:00 AM 
Wednesday, March 18, 2026 @ 9:00 AM 
Wednesday, May 2, 2026 @ 9:00 AM 
Wednesday, September 16, 2026 @ 9:00 AM 
Wednesday, November 18, 2026 @ 9:00 AM 
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