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SMP Volunteer Team 
September 8, 2025
Team Meeting: 9:00 am to 10:00 am 

Notes 

Attendees: Arlene Crane, Heidi Eisner, Pam Gray, Deb Hager, Susan Krolow, Ingrid Kundinger, Shannon Schuster, Barb Schmidt, Paula Thorson, Jim Tripp, Joanna Vohnoutka

Absent from the meeting: Laura Berg, Norma Dorn, Mary Maatta, Carla Pena Pena, Lowell Wright


Opening 
· Welcomed everyone to the meeting and thanked them for attending. 
· Thanked volunteers for representing SMP.  We have 62 events behind us and 38 events ahead of us!

Updates/Reminders 
· Helpline: 
· The helpline has seen a decrease in call volume in general. We were reminded that is perfectly normal for this time of year.  She believes with Medicare Open Enrollment approaching, there will be an increase in calls especially about potential mailings regarding advantage plans.
· The SCOOP Newsletter:
· The Fall Issue of the Scoop has been mailed and emailed to recipients.  Shipments have also been sent to volunteers’ homes.  Please let Susan know if you need additional copies.
· Volunteer Portal:
· Susan thanked volunteers for their feedback about using the Volunteer Portal and because of their feedback, an enhancement to the portal was made in terms of archived documents.  Volunteers can now see all the forms submitted.
 
Discussion
· Ingrid shared recent information about our Federal Grant Funding.  In June 2025, we had bee notified that our program was funded at only 60%.  There was discussion about potential cuts to meet that budget amount.  However, since mid-August 2025, the remaining 40% funding has been received and our program is funded at 100%.  
· Ingrid shared news about a recent National Health Care Fraud Takedown that resulted in 324 Defendants charged in connection with over $146 billion in alleged fraud.
· The SMP Outreach calendar is filling up for the last months of 2025. Volunteers were encouraged to reach out if they wanted to sign up for any of the events listed. 
· Susan let volunteers know that planning has begun for the 2026 Volunteer Retreat.  We hope to have a date secured before the holidays.
· Ingrid shared two new marketing pieces we have created.  
· The Health Care Tracker is now available in a vertical format.  The new HCT is smaller and easier for beneficiaries to carry in a purse or put in a back pocket.  We are using up the original HCT inventory we have, but all future orders for HCT’s will be the new vertical format and size.  
· We have also utilized the back side of the “One Page Flyer” by adding information about how to read MSN’s.


Closing 
· Next team meeting will be Wednesday, November 19, 2025, at 9:00.  
· Thanked everyone for their time and support of the program! 



9.10.25
SK
image1.png
% SMP

Senior Medicare Patrol

Preventing Medicare Fraud




