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SMP Volunteer Team
Microsoft Teams call: 9:00 AM – 10:00 AM
August 19, 2026

Meeting Notes


I. Opening
A. Welcome and Introductions

II. Updates/Reminders
A. Helpline calls
Ingrid shared that the Helpline has been quiet as of late.  It’s still unclear when beneficiaries will be receiving their Medicare Summary Notices, which as we shared before, are sent every 180 days.  Ingrid said that we may see an increase in Helpline calls when MSN’s are received.  

Heidi had her first call on the helpline reporting a charge for “skin substitute”, which is a new scam being perpetrated on Medicare Beneficiaries.   
B. The Scoop Newsletter 
Susan reported that the Fall Issue of The Scoop will be mailed to recipients at the end of August as well as shipped to volunteers and partner agencies in time for the GLNAEA event on September 2-3.  	
  
III. Discussion
A. Event calendar 
B. OHIC Conference
Ingrid shared highlights from the OHIC Conference that Susan, Ingrid and Heidi attended at the beginning of August. Highlights included a kudos for our efforts in building strong relationships with the tribal communities in Wisconsin.  
C. New marketing piece
Ingrid let the group know that we have a new marketing piece to use.  The new “rack card” highlights on the front side the red flags of Medicare fraud and provides information on the back side about what to do. She stressed that we appreciate the volunteers ideas, and this resource was created after Norma shared her thoughts about a quick handout for event attendees.
D. Volunteer Bio’s- for Website and events
Susan informed the team that they will receive a short questionnaire to complete. The information provided will be used to develop a brief bio for each volunteer to be featured on the SMP website’s About Us page.
Volunteer bios may also be shared with event organizers, when requested, to support event marketing and outreach efforts and to help introduce volunteers who are participating in presentations or other SMP activities
E. Annual Volunteer Retreat and Recognition Event
Susan discussed the Annual Volunteer Retreat and Recognition Event, noting that attendance has declined in recent years. Ingrid and Susan acknowledged that the chosen date may not work for everyone; however, they are hopeful that providing volunteers with sufficient advance notice will allow them to plan accordingly.

Ingrid also raised the question of whether the retreat continues to be a worthwhile and meaningful event for volunteers. The group discussed the possibility of holding the retreat every other year or transitioning to a one-day format. Ingrid and Susan welcomed feedback and ideas from the volunteers to ensure the event continues to meet their needs and provides a meaningful opportunity to recognize and show appreciation for their contributions.

IV. Closing
A. Summary
B. Next meeting: Wednesday, September 16, 2026
C. Thank you!
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